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This isn’t easy because it's not something we can control. In order to be a
competitive business, we need to advertise and market using channels that do not
have the same principles as us.

We use Google. Facebook, Instagram, Pinterest and so on — some of whom have
questionable tax practices. We are trying to reduce our use of these companies but
cannot eliminate them from our marketing.

Ethical consumerism is a big priority for us.

We are working toward this with our work for ‘Greater and Greener’ focus.

We want people to know that our office and work is considered across 3 areas: good
for our people, good for our local environments and community, and good for the
business.

Whenever we are marketing and advertising to our customers, we ensure that we
are fully transparent about it, including key information about safety issues, and
things that guests will want to know about — see our easy-to-find ‘Home Truths’
section on every property page.

We know that words mean different things to different people. So, we always use
plenty of photographs, and have a 3D tour for all our houses so you get access all
areas right up front.

Our team have visited all our places so you can ask them any questions you like and
expect an honest answer.

And if you’ve booked (more than 48 hours in advance), and you think it's not the right
place for you, we give a 100% refund, within 24 hours, no questions asked. (Hardly
anyone books within 48 hours of a stay, and if you did, we’d explain this to you too).
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We respond with care to your concerns

If customers have concerns about a product or service, then we treat this as a top
priority. We take it seriously, no matter how small, and listen and work with the
customer to try and put it right.

We always seek to protect consumer rights and investigate any complaint within
12-48 hours, but you can expect this to be on the same day if you contact us in the
working week. Please use hello@cotswoldlettingagency.com to contact us about a
complaint. Or call the main office phone number 01993684572.

Consumers are becoming increasingly concerned about entrusting their personal
data with companies. For this reason, we have a clear and simply written policy on
data protection and privacy. At the bottom of every email, you can unsubscribe from
communications with us.

Read our GDPR privacy policy here.
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